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REGISTRATION FORM
Owner’s Name:
Address: Postal Code:
Home Phone: Cell Phone:
Work Phone: Email:
Emergency Contact:
Address:
Home Phone: Cell Phone:
Dog’s Name:
Breed: Age:
Colour/Markings:
Sex: Male (] Female [_] Altered: Yes ] No[_]
Microchip/Tattoo #: Dog License #:

Feeding Instructions

Dry Food: X per day Brand:
Canned Food: X per day Brand:
Treats: X per day Brand:

Medical History
Medical Conditions or Allergies:

Other Health Concerns:
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Vaccination History
The following vaccinations are required for Petplayland Registration:

Rabies Expiration Date:
Distemper or DHLPP Expiration Date:
Parvo Expiration Date:
Bordetella or Kennel Cough Expiration Date:
Flea Prevention Was last administered on:

Socialization & Behavior
Please check all that apply to your dog

[ Reacts well to other dogs on leash ] Participates at dog events

[ Co-mingles at dog park ] Has been bitten by another dog

] Has bitten another dog ] Has bitten a person

[ Marks territory [ Possessive of toys, etc.

] Friendly (] Energetic

[ Separation Anxiety (] Playful

(] Laid Back (L] Submissive

] Runs Away (] Nervous

(] Fearful (] Well mannered
PETPLAYLAND POLICIES & PROCEDURES

Dog Walking

Petplayland requires that you provide your dog’s emergency contact information, as well as complete
veterinary information and release form. For the protection of your pet(s), as well as other dogs that
may be attending Petplayland Services, you must provide proof of vaccinations and have some sort
of flea preventative program. A valid Dog License to comply with local bylaws is also required.

Emergency Care Policy

It is recommended that you inform your veterinarian that you are using Petplayland’s services and
confirm policy for payment in the event of an emergency. All contact information is kept in the
Petplayland vehicle for such an emergency. All emergency veterinarian charges will be your sole
responsibility. In case of an emergency we will use your preferred vet/hospital. If your preferred
vet/hospital is unavailable, we will use our discretion to obtain medical attention for your pet.

Weather Conditions and/or Illness

Petplayland provides services regardless of rain, sleet, hail, snow or illness. In cases of extreme
weather or illness every effort will be made to visit your pet(s) in a timely manner. Animals with
medical issues will be attended first. In an unlikely event that Petplayland is unable to attend and
your animal needs to cancel the visit, you and/or your emergency contact person will be notified
immediately in order to arrange care.

For Your Pet’s Safety

To ensure the safety and well being of your pets, Petplayland staff have completed seminars to
upgrade and educate in Canine Behaviour. These seminars include aggression to other animals,
humans, and a three-day instructor’s course in “Doggie Play” and Socialization. Petplayland staff
are also is certified in Pet First Aid.
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Client Satisfaction

Occasionally Petplayland will inquire about your satisfaction with services to determine areas of
improvement to better serve you. However, please feel free to contact Petplayland at any time if
you have any areas of concern.

Returning Home — Pet Sitting Policy

It is important that you call Petplayland when your return from your trip. This is the only way the service
provider can be positive that your pet(s) are back in your care and safe. If you do not contact Petplayland
upon your return home, service will continue until we know you are present and caring for your pet(s).

Outdoor Pets

Petplayland will not be liable for free-roaming outdoor pets in the event of illness, injury, loss or
death. It is strongly advised that all pets wear an ID tag with a contact number and that they
remain inside the home or confined for their own safety and welfare during your absence.

Visitors
Petplayland is not responsible for any damages incurred to your home or pet by said visitor.
Please notify Petplayland if there will be anyone else having access to your home.

Cancellation Policy

Life is filled with last-minute changes such as illness and bad weather. Petplayland requests, however,
that you give as much advance notice as possible when cancelling services. If you wish to alter an
agreed upon service Petplayland asks that you kindly give at least two weeks notice in order to change
the schedule. Note that a two-day service charge will apply when proper notice is not given.

Payment Policy
Petplayland currently accepts cash and cheques made payable to Petplayland. Returned checks
will be charged a service fee accordingly.

Pet Photos & Comments

For purposes of safety and reference, Petplayland will take photos of your pet to keep on file.
These photos and your comments will sometimes be used for promotional purposes on
Petplayland’s website: www.petplayalnd.net.

Petplayland Days of Operation
Petplayland services are available 7 days a week.

AGREEMENT

I, , certify that I have read and understand the
Petplayland’s Policies and Procedures. I agree to abide by Petplayland’s policies and accept all
terms, conditions, and statements of this agreement.

Name of Dog(s)
Owner’s Signature: Date:
Petplayland Checklist (for office use only)
[_] Petplayland Policies [_] Service Agreement ] Vaccination Records
] Vet Release Form [_] Photos Attached (] Dog License/ID Tag
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